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This research paper aims to explore the dynamic relationship that exists between workers'
participation and organizational performance/productivity in the food and beverage industry.
By means of a comprehensive analysis of several aspects of workers' participation, such as
their involvement in decision-making, through in-depth examination of various dimensions of

workers'  participation,

including decision-making involvement,

teamwork, and

communication, the study seeks to identify key factors influencing performance outcomes in
this sector. Employing a mixed-methods research approach, the research aims to shed light on
the nuanced interplay between workers' participation and overall organizational success.
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INTRODUCTION

Every organization's most valuable resource is its workforce, which helps the business achieve
its goals and objectives. Regretfully, the majority of businesses have neglected to invest in and
manage their most valuable resource—their human capital. The department inside a business
that is responsible for hiring, managing, and giving guidance to its employees is known as
human resource management. It is also a strategic and all-encompassing method of managing
employees, as well as the culture and environment of the workplace and the management of
their most valuable resource, which is human capital. Employee productivity and effectiveness
are directly correlated with the company's general direction and the achievement of its goals
and objectives when human resource management is done well. Human resource management
encompasses administrative duties associated with human resources planning, recruitment,
selection, orientation, training, appraisal, motivation as well as other positions that revolve on
people inside a business. Organizations should give the development of their human resources
first attention in order to maximize talents, skills, and ability—all of which automatically have
a favorable impact on the profit of the firm. It is predicated on the idea that people are essential
to starting a business and that a firm cannot exist without them. Even a computer-automated
machine manufacturing facility needs to hire some people, even though a conventional factory
with a similar capacity would require more. It becomes essential to appropriately plan for these
employed people, a procedure known as "manpower planning."

The impact of corporate culture on worker productivity and performance has been extensively
research. The economic performance of a corporation could be evaluated using its
organizational culture. Nonetheless, as cultural characteristics vary from organization to
organization and some cultural characteristics may provide competitive advantages due to
causal ambiguity, organizational excellences may vary. Employee expectations and
satisfaction levels are evolving in tandem with the world's rapid changes. In order to fulfill the
changing demands of employee satisfaction and expectations, organizational cultures gradually
adjust to these dynamic shifts. Consequently, it is thought that a supportive culture serves as a
tool for staff motivation, encouraging smooth performance and ensuring increased output.
(Sihite, Yulistiyono, Lusono, & Utami, 2023).

The effective human development techniques into practice to improve organizational
performance and responsibility has been one of management's biggest difficulties. Researchers
in human resource management have emphasized effective human resources methods like work
satisfaction, team empowerment, participative management, and strategic planning as a result
of the focus on performance. Although research has been done on the distinct productivity
implications of works councils and shop floor involvement, it is still unknown if the existence
of a works council in a business enhances or diminishes the benefits of shop floor participation.
There are arguments for both positive and negative spill-over effects in the theoretical
literature. On the other hand, there is essentially no empirical study on the relationship between
shop floor participation and works councils. The glaring void in the literature serves as a key
impetus for conducting an empirical analysis to determine if top-level and shop-floor
participation positively or negatively affects establishment production. Since businesses may
develop innovations based on their economic circumstances, it is difficult to determine
empirically if organizational changes boost firm productivity.
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The influence of endogeneity and unobserved time-invariant heterogeneity on organizational
form selectivity on estimated productivity impacts of participation is demonstrated by this
contribution. This study also evaluates the productivity impacts of reorganizations that boost
employee engagement after lags of up to three years. This is significant because modifications
to the work organization have less of an impact during implementation than they do afterwards.
Performance at work is influenced by a number of variables that impact workers' environments,
habits, and general health as well as their overall well-being and quality of work life (QWL).
Work satisfaction, motivation, output, safety, well-being, job security, and health are all
correlated with QWL. The most delicate and unexamined aspects of the QWL are inextricably
linked to the socio-emotional and psychological requirements of workers. To identify these
aspects that can most affect job satisfaction, motivation, and productivity, more behavioral
lenses must be applied.

REVIEW OF LITERATURE

Okoye P.V.C & Ezejiofor Raymond A., (2013) (Okoye & Ezejiofor, 2013)The study
emphasizes how important it is to encourage actions that will increase organizational success,
such going to seminars, assessing staff performance, and considering candidates' educational
backgrounds when making hiring and promotion decisions. Employee performance is
improved by training, motivational strategies, and human resource development, which
benefits both public and private businesses. Efficient development of human resources has a
substantial effect on an organization's productivity as it improves performance and
profitability. The study looks at the relationship between organizational productivity and
human resource development, emphasizing how critical it is to raise performance and decrease
negative outcomes. It highlights how crucial employee involvement, education, and resource
efficiency are to achieving business goals and making a profit.

Leitao Joao, Pereira Dina & Goncalves Angela, (2019) The research explores the
relationship between workers' motivation to contribute to organizational productivity and their
views of respect, a supportive work environment, and management assistance. It does more
than just emphasize pay; it also emphasizes how important work-life quality's subjective and
behavioral aspects are to enhancing organizational performance. According to the study, in
order for workers to contribute to organizational effectiveness, they must feel valued as
individuals and professionals, supported by their supervisors, and a part of a positive work
environment. The suggestion is to shift organizational management towards a more behavioral
approach that concentrates on the subjective and behavioral aspects of Quality of Work Life
(QWL) in order to boost productivity. Developing a culture of respect for managers, fostering
pleasant emotions in employees, ensuring safety, and valuing the tasks and activities carried
out by staff members are some suggestions for improving organizational performance.

Jeong Ki-Young & Philips Don T. (2001), This study emphasizes the order to calculate
overall equipment effectiveness (OEE) in capital-intensive enterprises, the study emphasizes
the importance of accurate equipment usage assessment and introduces a novel loss
categorization scheme. & suggested a SEMI E10-92-based loss classification system for
capital-intensive industries, emphasizing the need of this system for locating hidden time losses
or provided a template for effective data collection, with the aim of improving operational
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efficiency and effectiveness in industries. It also suggests a technique for creating a data
collection system and a visibility system for total productivity enhancement in order to apply
the suggested OEE and related analyses.

RESEARCH METHODOLOGY

This research methodology provides a thorough framework for investigating how employee
participation affects organizational performance. The study intends to provide a thorough
understanding of how collaborative practices and participatory decision-making affect
important performance metrics by combining quantitative and qualitative data gathering and
analysis methodologies. Managers and policymakers looking to improve organizational
effectiveness through employee participation and engagement will find great value in the
findings.

The impact of employee engagement on organizational performance is comprehensively
investigated in this research by utilizing a mixed-methods approach that combines quantitative
and qualitative techniques. Several important phases make up the structure of the study:

Objectives
e To evaluate the impact of various forms of employee participation on specific performance
indicators, such as operational efficiency, innovation rates, job satisfaction, employee retention.
e To investigate the relationship between employee participation and organizational
performance, focusing on how involvement in decision-making and collaborative practices
contributes to productivity improvements.
The purpose of this research is to provide empirical evidence on how job satisfaction, employee
retention, operational efficiency financial outcomes and motivation can increase employee
engagement and affect achieving the best possible performance from employees (Riyanto,
Endri, & Herlisha, 2021)
(Mudor)

Impact of various forms of employee participation on specific performance indicators:
Operational Efficiency — The healthy relationship between an organization's input and output
allows organizations to increase revenue while reducing unnecessary costs. Creating a high-
quality product at scale with the least amount of resources is what companies aim to
accomplish.

The main goals of operational efficiency for firms are waste reduction, increased productivity,
and improved product and service quality. It is the proportion of inputs to outputs that a firm
needs to maintain its viability. Employees, machinery, raw materials, and so forth are examples
of inputs, whereas products, customer retention, and other things are examples of outputs;
operating expenses against profit is the basic contrast.

Increasing Operational Effectiveness in Organization’s:

Record and evaluate procedures.

Increase communication inside and between departments

Diminish divisions

Be transparent with information

M wnh e
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5. Pay attention to sales response and customer service.

6. Improve order fulfillment quality

7. Minimize obstructions

8. Monitor performance indicators and Key Performance indicators (KPIs).
9. Control your financial tactics.

10. Utilize technology and automation

11. Provide training to staff members

12. Eliminate obstacles to achievement

13. Recapitulate and concentrate on ongoing development.

Innovation Rates

An organization's output of research and development (R&D) efforts is measured in terms of
successful innovations using a measurement called the Innovation Rate. With the help of this
lens, businesses can evaluate how well their R&D expenditures are resulting in new, valuable
goods, services, or procedures.

Organizational innovations can aim to improve workplace satisfaction (and consequently labor
productivity), gain access to non-tradable assets (like non-codified external knowledge), lower
supply costs, or reduce administrative or transaction costs in order to increase a firm's
performance.

When an organization implements an organizational method (in business practices, workplace
organization, or external relations) that has never been used before in the company and is the
outcome of strategic decisions made by management, it stands out from other organizational
changes in the same company.

Procedures for Assessing Innovation’s:
Compile and Monitor Every Ideas

Determine the Benefits and Costs of Each Idea
Evaluate Each Idea's Implementation
Determine the Added Value of Every Idea
Calculate the Organization's Innovation Rate.

o s wNh e

Job Satisfaction: Work satisfaction, sometimes known as employee satisfaction or just work
satisfaction, is a gauge of how happy employees are with their jobs overall or with specific
components of it, such the nature of their work or the level of supervision.

Positive emotional reaction you get while performing your task or being present at work is
known as job satisfaction, which is an intangible measure. Nowadays, top businesses are
attempting to gauge this emotion, with job satisfaction surveys quickly becoming standard in
most offices.

It's critical to keep in mind that each employee has a different level of job satisfaction. The
things that make one employee happy in their job could not be the same for another employee
in the same workplace. Because of this, it is crucial to address employee satisfaction from
multiple angles, taking into account the following:
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Employees’ satisfaction levels are determined by certain factors.
Is employee welfare a priority for your organization?
Is there space for employees to pursue their passions at work
How long does it usually take between promotions?
Do workers feel that their peers value them?
Is there two-way feedback have a culture?
What is your stance on the matter of work-life balance?
What is the employee-reporting head relationship rating?
Does your company have inclusive and fair policies?
Do workers' occupations allow them to foster their creative tendencies?
. Are workers comfortable with their roles?
Reasons for the Significance of Job Satisfaction
Customer satisfaction is correlated with employee satisfaction.
Reduced voluntary turnover is anticipated.
You raise the possibility of recommendations.
There is a clear correlation between your level of satisfaction and production.
Long-term, you can significantly cut HR expenses
Employee Retention: The objective of the organization is to retain skilled and productive
personnel while lowering attrition by creating an environment that encourages participation.
This entails expressing gratitude to workers, offering benefits and compensation that are
competitive, and promoting a positive work-life balance.
Employee retention pertains to the tactics employed by companies to keep their workforce from
leaving. Maintaining a high retention rate is essential since high turnover can be expensive and
negatively affect team morale. Growth opportunities, a great work environment, and
competitive benefits are all necessary for effective retention.
Reasons why retaining employees is important for a organization:
1. Constant flow of productivity
Lower company costs
less spent training sessions
Nevertheless, In what ways as an employer retain your employees
Rewards and compensation
A pleasant working environment
Professional growth and training
Transparent communication
Investigate the relationship between employee participation and organizational
performance :
The term "employee participation” describes the several ways that workers participate in
organizational decision-making processes and activities. This can manifest itself in a variety of
ways, such as but not restricted to:
Participation in Decision-Making: Workers get the chance to weigh in on important choices
that impact both the business and their work. Among these are possible examples:
e Participative management: Workers at all organizational levels are given a voice in decision-
making.
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e Suggestion schemes: There are mechanisms in place that allow staff members to offer ideas
and improvements.

e Joint decision-making: cooperative procedures in which staff members and management
collaborate to reach decisions.

Collaborative Practices: These involve cooperating with managers and coworkers to
accomplish shared objectives. Among the cooperative techniques are:

e Teamwork: Performing tasks and finding solutions in groups.

e Cross-functional teams: Groups of employees from several departments collaborating on
projects.

e Collaborative problem- Working together to identify problems and come up with solutions.
Organizational Performance: The effectiveness with which an organization accomplishes its
aims and objectives is referred to as organizational performance. Important aspects of an
organization's functioning encompass:

e Productivity: The effectiveness with which a company transforms resources (like labor and
materials) into finished goods (like goods and services). Increased productivity allows for the
production of more with the same or less resources.

e Efficiency: The capacity to produce the most with the least amount of resources and input.

e Effectiveness: The extent to which a company achieves its targets.

e Financial Performance: This includes metrics like ROI (return on investment) and growth in
revenue and profitability.

e Innovation: The capacity to create brand-new goods, services, or method
Investigative Focus
The purpose of the inquiry is to ascertain how employee participation and organizational
success are related by looking at the following:

e Employee Involvement in Decision-Making: The effects of employee participation in
decision-making processes on individual productivity and overall performance of the
organization.

e Collaborative Practices: The ways in which staff members' cooperative efforts enhance
productivity and improve organizational results.

Contribution to Increases in Productivity
The purpose of the study is to investigate the following effects of employee participation in
decision-making and cooperative practices:

e Enhanced Job Satisfaction and Motivation: When workers see that their opinions are
respected, their motivation and job satisfaction levels rise, which in turn boosts output.

e Enhanced Information Flow and Communication: Better communication is fostered via
participation, which guarantees that staff members are informed and in line with company
objectives.

e Enhanced Creativity and Problem-Solving Skills: Collaboration techniques promote a range
of viewpoints and group problem-solving, which boosts productivity and creativity.

e Operational Efficiency: Participation can result in improved operational process management
and increased productivity in industries like food and beverage production.
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FINDINGS
Operational Efficiency:

e Team-Based Participation: Teams with employee decision-making voice demonstrate a
notable increase in operational efficiency. Employees' in-depth familiarity with day-to-day
operations allows them to suggest doable and expedient adjustments, which is why this is the
case.

e Suggestion Schemes: Organizations using official recommendation programs report an
average improvement in productivity. The insights of the workforce result in simpler
procedures and decreased waste.

Innovation Rates:

e Collaborative Platforms: Organizations who use collaborative platforms to foster innovation
observe an increase in the development of new products and improvements to their current
workflows. With these platforms, cross-functional teams may collaborate more effectively and
share ideas.

e Employee-Driven Innovation Projects: Employee-Driven Innovation is fostered through
programs like hackathons and innovation laboratories, which lead to an increase in patent
applications and the introduction of new products. Employees are more motivated to provide
unique ideas and have a greater sense of ownership over the process.

Job Satisfaction:

e Participative Decision-Making: Employee work satisfaction is higher when they participate
in participatory decision-making procedures. Employees who believe their opinions are valued
and taken into consideration tend to score higher on job satisfaction surveys.

e Feedback Mechanisms: Work satisfaction increases when feedback methods are regular and
organized. Workers value the chance to offer feedback on their workflow and procedures.
Employee Retention:

e Participation in Establishing Objectives: Retention rates rise when workers participate in
creating their own performance objectives.A stronger sense of dedication to the company is
fostered by this sense of accountability and ownership.

e Recognition Programs: Reduced turnover rates are the result of putting in place recognition
programs that highlight employee accomplishments. When their efforts and accomplishments
are recognized by their employer, employees are more inclined to stick around.

Positive Association Between Productivity and Employee Participation

The study aims to define and investigate the intricate relationship between employee
participation and organizational performance, focusing on the positive impacts that decision-
making involvement and collaborative practices have on productivity improvements.

e Decision-Making Involvement: Workers who participate in decision-making procedures
typically demonstrate greater productivity levels. They are driven to do better because they feel
more important and accountable for the results.

e Collaborative Practices: The effectiveness and creativity of teams are increased in companies
that promote collaborative work environments. Better and more productive work processes
result from collaborative practices, which promote knowledge exchange and group problem-
solving.
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Enhanced Job Satisfaction and Motivation

e Empowerment and Ownership: Employees who participate in decision-making processes
feel more empowered and take responsibility for their job. Increased motivation and job
satisfaction are the results, and they are important factors that affect productivity.

e Recognition and Trust: Workers feel appreciated and respected by their company when their
thoughts and contributions are respected. In turn, this lowers turnover rates and keeps a steady,
productive team by strengthening their dedication and loyalty.

Improved Communication and Information Flow

e Transparent Communication: Employee participation in decision-making procedures
enhances communication between various organizational levels. Employees that are informed
about organizational goals and developments are better able to connect their efforts with the
company's objectives, thanks to transparent communication.

e Feedback Mechanisms: Employee problems and suggestions can be voiced through efficient
feedback channels, which promotes ongoing process and practice development.

Increased inventiveness and problem-solving skills

e Diverse Perspectives: Collaboration techniques make use of a range of viewpoints and areas
of expertise to create a creative atmosphere that is conducive to inventive ideas.

e Collective Problem-Solving: Collaborative teams have an advantage in recognizing and
resolving problems faster, which boosts output and performance.

CONCLUSION
The data shows that key performance metrics in organizations are greatly impacted by different
types of employee participation. Higher levels of employee involvement are associated with
enhanced job satisfaction, increased innovation rates, improved operational efficiency, and
improved staff retention. In particular:

o Operational Efficiency improves when employees have opportunities to contribute to
decision-making processes and when formal suggestion schemes are in place.

e Innovation Rates rise with the use of collaborative platforms and employee-led initiatives that
encourage creative problem-solving.

o Job Satisfaction is boosted through participative decision-making and structured feedback
mechanisms, which make employees feel valued and heard.

« Employee Retention benefits from involving employees in goal setting and recognizing their
contributions, fostering a sense of ownership and belonging.
Importance of Employee Participation

e Employee involvement is a key component in enhancing organizational success, according to
the research. Participating in collaborative processes and decision-making increases not only
output but also motivation and general job satisfaction.
Mechanisms of Impact

e A number of processes, including greater empowerment and ownership, better communication
and information flow, increased recognition and trust, and improved creativity and problem-
solving skills, mediate the positive effects of employee participation on productivity.
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Implications for Management

e Managers should provide an inclusive workplace that promotes collaboration and decision-
making involvement in order to fully realize the benefits of employee participation. This entails
putting in place clear routes of communication, setting up efficient systems for providing
feedback, and encouraging an environment of mutual respect and trust.
In conclusion, the research highlights the critical role of employee participation in enhancing
organizational performance. By fostering a participative and collaborative work environment,
organizations can achieve significant productivity gains and create a more motivated and
committed workforce. These results highlight how crucial it is to have an inclusive culture in
companies in order to improve productivity and sustainability. Businesses in the food and
beverage sector, as well as in other industries, can reap major benefits from actively including
their staff in decision-making procedures, creative endeavors, and employee appreciation
schemes.

REFERENCES

Hareebin, Y., Aujirapongpan, S., & Siengthai, S. (2018). CREATING SUSTAINED STRATEGIC
CAPABILITIES THROUGH ORGANISATIONAL DYNAMIC CAPABILITIES AND
STRATEGIES: A CASE STUDY OF RUBBER WOOD EXPORT INDUSTRY IN
THAILAND. Asian Academy of Management Journal,, Vol. 23, No. 1, , 117-150.

leitao, j., Pereira, D., & Goncalves, A. (2019, october 10). Quality of Work Life and Organizational
Performance: Workers’ Feelings of Contributing, or Not, to the Organization’s Productivity.
International Journal of Environmemtal Research and Public Health, 16 .

Mahmood, M., & Mann, G. (2009, November 18). Information Technology Investments and
Organizational Productivity and Performance: An Empirical Investigation. Journal of
Organizational Computing and Electronic Commerce, 15, 2005(3), 185-202. Retrieved from
https://doi.org/10.1207/s15327744jocel 503 1

Mudor , H. (n.d.). Conceptual framework on the relationship between human resource management
practices, job satisfaction, and turnover. Journal of Economics and Behavioral Studies, 2 No.
2(2011), 41-49. Retrieved from https://doi.org/10.22610/jebs.v2i2.220

Okoye , P., & Ezejiofor, A. R. (2013, October). The Effect of Human Resource Development On
Organizational Productivity. International Journal of Academic research in Business and
Social Sciences, 3 No. 10. Retrieved from http://dx.doi.org/10.6007/IJARBSS/v3-110/295

Phipps, S. T., Prieto, L. C., & Ndinguri, E. N. (2013). UNDERSTANDING THE IMPACT OF
EMPLOYEE INVOLVEMENT ON ORGANIZATIONAL PRODUCTIVITY: THE
MODERATING ROLE OF ORGANIZATIONAL COMMITMENT. Journal of
Organizational Culture, Communications and Conflict;, Vol 17(Iss. 2), 107-120.

Riyanto, S., Endri, E., & Herlisha, N. (2021, August 05). Effect of work motivation and job satisfaction
on employee performance: Mediating role of employee engagement. Problems and
Perspectives in Managemen, 19(3,2021), 1727-7051.

Sihite, M., Yulistiyono, A., Lusono, K. A., & Utami, E. Y. (2023). Analysis of the Effect of
Transformational Leadership, Job Satisfaction, and Employee Engagement on Company
Performance: A Study on Manufacturing Industry in Jakarta. West Science Business and
Management, Vol.1 No.05. Retrieved from https://doi.org/10.58812/wsbm.v1i105.469

VOLUME 23 : ISSUE 11 (Nov) - 2024 Page No:412



YMER || ISSN : 0044-0477 http://ymerdigital.com

Taris, T., & Schreurs, P. J. (2009, july 22). Well-being and organizational performance: An
organizational-level test of the happy-productive worker hypothesis. An International Journal
of Work, Health &  Organizations,  23(2), 120-136.  Retrieved  from
https://doi.org/10.1080/02678370903072555

Uddin, M. J., Luva, R. H., & Hossian, S. M. (2012). Impact of Organizational Culture on Employee
Performance and Productivity: A Case Study of Telecommunication Sector in Bangladesh .
International Journal of Business and Management, ; Vol. 8, No. 2; 2013 , 63-77.

Wood, S., Veldhoven, M. V., & Menezes, L. M. (2012, January 20). Enriched job design, high
involvement management and organizational performance: The mediating roles of job
satisfaction ~ and  well-being. = Human  Relations, 64(4).  Retrieved  from
https://doi.org/10.1177/0018726711432476

Hareebin, Y., Aujirapongpan, S., & Siengthai, S. (2018). CREATING SUSTAINED STRATEGIC
CAPABILITIES THROUGH ORGANISATIONAL DYNAMIC CAPABILITIES AND
STRATEGIES: A CASE STUDY OF RUBBER WOOD EXPORT INDUSTRY IN
THAILAND. Asian Academy of Management Journal,, Vol. 23, No. 1, , 117-150.

leitao, j., Pereira, D., & Goncalves, A. (2019, october 10). Quality of Work Life and Organizational
Performance: Workers’ Feelings of Contributing, or Not, to the Organization’s Productivity.
International Journal of Environmemtal Research and Public Health, 16 .

Mahmood, M., & Mann, G. (2009, November 18). Information Technology Investments and
Organizational Productivity and Performance: An Empirical Investigation. Journal of
Organizational Computing and Electronic Commerce, 15, 2005(3), 185-202. Retrieved from
https://doi.org/10.1207/s15327744joce1503 1

Mudor , H. (n.d.). Conceptual framework on the relationship between human resource management
practices, job satisfaction, and turnover. Journal of Economics and Behavioral Studies, 2 No.
2(2011), 41-49. Retrieved from https://doi.org/10.22610/jebs.v2i2.220

Okoye , P., & Ezejiofor, A. R. (2013, October). The Effect of Human Resource Development On
Organizational Productivity. International Journal of Academic research in Business and
Social Sciences, 3 No. 10. Retrieved from http://dx.doi.org/10.6007/IJARBSS/v3-110/295

Phipps, S. T., Prieto, L. C., & Ndinguri, E. N. (2013). UNDERSTANDING THE IMPACT OF
EMPLOYEE INVOLVEMENT ON ORGANIZATIONAL PRODUCTIVITY: THE
MODERATING ROLE OF ORGANIZATIONAL COMMITMENT. Journal of
Organizational Culture, Communications and Conflict;, Vol 17(Iss. 2), 107-120.

Riyanto, S., Endri, E., & Herlisha, N. (2021, August 05). Effect of work motivation and job satisfaction
on employee performance: Mediating role of employee engagement. Problems and
Perspectives in Managemen, 19(3, 2021), 1727-7051.

Sihite, M., Yulistiyono, A., Lusono, K. A., & Utami, E. Y. (2023). Analysis of the Effect of
Transformational Leadership, Job Satisfaction, and Employee Engagement on Company
Performance: A Study on Manufacturing Industry in Jakarta. West Science Business and
Management, Vol.1 No.05. Retrieved from https://doi.org/10.58812/wsbm.v1i05.469

VOLUME 23 : ISSUE 11 (Nov) - 2024 Page No:413



YMER || ISSN : 0044-0477 http://ymerdigital.com

Taris, T., & Schreurs, P. J. (2009, july 22). Well-being and organizational performance: An
organizational-level test of the happy-productive worker hypothesis. An International Journal
of Work, Health &  Organizations,  23(2), 120-136.  Retrieved  from
https://doi.org/10.1080/02678370903072555

Uddin, M. J., Luva, R. H., & Hossian, S. M. (2012). Impact of Organizational Culture on Employee
Performance and Productivity: A Case Study of Telecommunication Sector in Bangladesh .
International Journal of Business and Management, ; Vol. 8, No. 2; 2013 , 63-77.

Wood, S., Veldhoven, M. V., & Menezes, L. M. (2012, January 20). Enriched job design, high
involvement management and organizational performance: The mediating roles of job
satisfaction ~ and  well-being. = Human  Relations, 64(4).  Retrieved  from
https://doi.org/10.1177/0018726711432476

VOLUME 23 : ISSUE 11 (Nov) - 2024 Page No:414



