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Abstract 

This research article explores the recent policies in India aimed at enhancing e-

governance and promoting digital innovations. It examines the Digital India initiative, Aadhaar, 

Unified Payment Interface (UPI), National e-Governance Plan (NeGP), and other relevant 

policies. Through a detailed analysis, the article assesses the impact of these policies on 

governance, transparency, efficiency, and citizen engagement. It also discusses the challenges 

faced and provides recommendations for future improvements. From initial computerization 

efforts to comprehensive digital strategies under the Digital India initiative, the country has 

made significant strides in leveraging technology for governance and public service delivery. 

While challenges remain, continuous innovation, robust policy frameworks, and inclusive 

strategies can help India achieve its vision of a digitally empowered society and knowledge 

economy. The future of digital governance in India holds immense potential to enhance 

governance, improve public services, and empower citizens. 
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Introduction 

The advent of digital technologies has revolutionized governance across the globe. In India, e-

governance has become a critical component of public administration, aimed at improving 

service delivery, enhancing transparency, and fostering citizen participation. This study 

investigates the recent policies implemented in India to promote e-governance and digital 

innovations, assessing their impact and identifying areas for future enhancement. 

Evolution of Digital Governance in India 

Digital governance in India has undergone a significant transformation over the past 

few decades, evolving from basic computerization efforts to comprehensive digital strategies 

aimed at improving governance, public service delivery, and citizen engagement. This essay 

traces the evolution of digital governance in India, highlighting key initiatives, milestones, 

impacts, and challenges. 

Initial Computerization (1980s - 1990s) 

The journey of digital governance in India began in the 1980s with the initial computerization 

of government departments. The National Informatics Centre (NIC) played a pivotal role in 

this phase. Established in 1976, NIC aimed to promote IT applications in government 

departments at various levels. A significant milestone was the creation of NICNET in 1987, a 

satellite-based nationwide computer-communication network. This network connected 

government institutions and facilitated data exchange, marking the beginning of digital 

infrastructure development in India. 

E-Governance Initiatives (2000s) 

The turn of the millennium saw the launch of more structured e-governance initiatives. 

The National E-Governance Plan (NeGP), launched in 2006, was a watershed moment in 

India's digital governance journey. NeGP aimed to make all government services accessible to 

the common man, ensuring efficiency, transparency, and reliability. The plan comprised 27 

Mission Mode Projects (MMPs) that targeted various sectors such as agriculture, health, 

education, and transport.At the state level, various e-governance projects emerged. Notable 

among them were Bhoomi in Karnataka, which computerized land records, and e-Seva in 

Andhra Pradesh, which provided a range of citizen services through digital platforms. These 

projects not only improved service delivery but also set the stage for larger digital governance 

initiatives. 

Digital India Initiative (2015) 

The Digital India initiative, launched in 2015, marked a paradigm shift in the country's 

approach to digital governance. With the vision to transform India into a digitally empowered 

society and knowledge economy, the initiative was built on three key pillars: digital 

infrastructure, governance and services on demand, and digital literacy. 

Digital Infrastructure 

A robust digital infrastructure is the foundation of any digital governance framework. 

The Digital India initiative focused on creating broadband highways, ensuring universal mobile 

access, and establishing public internet access points. The BharatNet project aimed to provide 

high-speed broadband connectivity to rural areas, bridging the digital divide between urban 

and rural India. Additionally, the initiative aimed at building a strong network of Common 
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Services Centers (CSCs) to deliver various e-services to citizens, especially in remote and 

underserved areas. 

 

Governance and Services on Demand 

Digital delivery of services is a core aspect of the Digital India initiative. Aadhaar, the 

world's largest biometric identification system, played a crucial role in this regard. With over a 

billion citizens enrolled, Aadhaar facilitated streamlined service delivery, reduced duplication, 

and curbed leakages in government schemes. The Digi Locker system, another key project, 

allowed citizens to store and access important documents digitally. The UMANG (Unified 

Mobile Application for New-age Governance) app brought various government services under 

a single platform, making it easier for citizens to access services on their mobile devices. 

 

Digital Literacy 

Universal digital literacy and digital empowerment of citizens were crucial components 

of the Digital India initiative. Programs like the Pradhan Mantri Gramin Digital Saksharta 

Abhiyan (PMGDISHA) aimed to make six crore rural households digitally literate. Digital 

literacy programs not only empowered citizens to use digital services but also enhanced their 

participation in the digital economy. 

 

Data Governance and Privacy 

With the increasing digitization of services, data security and privacy have become paramount. 

The Personal Data Protection Bill, currently under discussion, aims to create a robust 

framework for data privacy and protection. Additionally, the Data Empowerment and 

Protection Architecture (DEPA) framework seeks to enable secure data sharing while ensuring 

user consent and data protection. 

 

Smart Cities Mission 

The Smart Cities Mission, launched in 2015, integrates digital technologies to manage urban 

infrastructure and services efficiently. Smart cities leverage IoT, AI, and data analytics to 

enhance urban living, optimize resource usage, and improve governance. 

 

Emerging Technologies 

India is increasingly incorporating emerging technologies such as artificial intelligence (AI), 

blockchain, and the Internet of Things (IoT) into its governance processes. These technologies 

have the potential to revolutionize service delivery, enhance transparency, and improve 

decision-making. For instance, AI is being used in areas like healthcare for predictive analytics, 

while blockchain is being explored for secure and transparent transactions. 

 

Digital Health Mission 

The National Digital Health Mission (NDHM) aims to create a digital health ecosystem in 

India. Under this mission, citizens will receive unique health IDs, and their health records will 

be digitized, enabling seamless access to healthcare services. This initiative is expected to 

improve healthcare delivery, reduce medical errors, and enhance patient outcomes. 
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                                        Public policies and SDGs in India 

SDG 1: No 

Poverty 

End poverty in all its forms 

everywhere 

- Direct Benefit 

Transfer (DBT) 

- Aadhaar-enabled 

DBT to ensure 

subsidies reach the 

intended 

beneficiaries 

SDG 2: Zero 

Hunger 

End hunger, achieve food 

security and improved nutrition, 

and promote sustainable 

agriculture 

- eNAM 

(National 

Agriculture 

Market) 

- Creating a unified 

national market for 

agricultural 

commodities 

SDG 3: Good 

Health and 

Well-being 

Ensure healthy lives and 

promote well-being for all at all 

ages 

- National 

Digital Health 

Mission 

(NDHM) 

- Digital health IDs 

and electronic health 

records 

SDG 4: 

Quality 

Education 

Ensure inclusive and equitable 

quality education and promote 

lifelong learning opportunities 

for all 

- DIKSHA 

(Digital 

Infrastructure 

for Knowledge 

Sharing) 

- Digital platform for 

school education 

providing e-learning 

content 

SDG 5: 

Gender 

Equality 

Achieve gender equality and 

empower all women and girls 

- Mahila e-Haat - Online marketing 

platform for women 

entrepreneurs 

SDG 6: Clean 

Water and 

Sanitation 

Ensure availability and 

sustainable management of 

water and sanitation for all 

- Jal Jeevan 

Mission 

Dashboard 

- Real-time 

monitoring of water 

supply schemes 

SDG 7: 

Affordable 

and Clean 

Energy 

Ensure access to affordable, 

reliable, sustainable, and 

modern energy for all 

- GARV 

(Grameen 

Vidyutikaran) 

App 

- Monitoring rural 

electrification 

progress 

SDG 8: 

Decent Work 

and 

Economic 

Growth 

Promote sustained, inclusive 

and sustainable economic 

growth, full and productive 

employment, and decent work 

for all 

- UMANG 

(Unified Mobile 

Application for 

New-age 

Governance) 

- Access to various 

government services 

and job opportunities 

SDG 9: 

Industry, 

Innovation 

and 

Infrastructure 

Build resilient infrastructure, 

promote inclusive and 

sustainable industrialization, 

and foster innovation 

- Make in India 

and Startup 

India initiatives 

- Promoting digital 

innovation and 

entrepreneurship 

SDG 10: 

Reduced 

Inequalities 

Reduce inequality within and 

among countries 

- Jan Dhan-

Aadhaar-Mobile 

(JAM) trinity 

- Financial inclusion 

through bank 

accounts, Aadhaar, 
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and mobile 

connectivity 

SDG 11: 

Sustainable 

Cities and 

Communities 

Make cities and human 

settlements inclusive, safe, 

resilient, and sustainable 

- Smart Cities 

Mission 

- Integration of 

digital technologies 

for efficient urban 

management 

SDG 12: 

Responsible 

Consumption 

and 

Production 

Ensure sustainable consumption 

and production patterns 

- e-Waste 

management 

systems 

- Digital platforms 

for efficient e-waste 

collection and 

recycling 

SDG 13: 

Climate 

Action 

Take urgent action to combat 

climate change and its impacts 

- National 

Action Plan on 

Climate Change 

(NAPCC) 

digital 

monitoring 

- Digital platforms to 

monitor and report 

climate actions and 

emissions 

SDG 14: Life 

Below Water 

Conserve and sustainably use 

the oceans, seas, and marine 

resources for sustainable 

development 

- Digital 

monitoring of 

marine 

resources 

- Satellite and IoT-

based monitoring of 

marine ecosystems 

and resources 

SDG 15: Life 

on Land 

Protect, restore, and promote 

sustainable use of terrestrial 

ecosystems, sustainably manage 

forests, combat desertification, 

and halt and reverse land 

degradation, and halt 

biodiversity loss 

- Digital forest 

management 

systems 

- Use of GIS and 

remote sensing for 

forest management 

and conservation 

SDG 16: 

Peace, 

Justice, and 

Strong 

Institutions 

Promote peaceful and inclusive 

societies for sustainable 

development, provide access to 

justice for all, and build 

effective, accountable, and 

inclusive institutions at all levels 

- Digital India 

Land Records 

Modernization 

Program 

(DILRMP) 

- Digitalization of 

land records to 

enhance 

transparency and 

reduce disputes 

SDG 17: 

Partnerships 

for the Goals 

Strengthen the means of 

implementation and revitalize 

the global partnership for 

sustainable development 

- Public-Private Partnerships (PPPs) in 

digital projects 

Encouraging collaborations between 

government, private sector, and civil 

society for digital transformation 

 

 

 

YMER || ISSN : 0044-0477

VOLUME 23 : ISSUE 07 (July) - 2024

http://ymerdigital.com

Page No:959



Recent Policies in India 

Digital India Program 

Launched in 2015, the Digital India program aims to transform India into a digitally 

empowered society and knowledge economy. Key components include digital infrastructure, 

digital services, and digital literacy. The program has facilitated the delivery of various public 

services online, enhancing accessibility and efficiency. 

Aadhaar 

Aadhaar, the world's largest biometric identification system, provides a unique identity number 

to residents of India. It has been instrumental in streamlining welfare schemes, reducing fraud, 

and improving service delivery through digital authentication. 

Unified Payment Interface (UPI) 

UPI is a real-time payment system developed by the National Payments Corporation of India. 

It has revolutionized digital transactions, making them faster, easier, and more secure. UPI's 

success is evident in the exponential growth of digital payments in India. 

National e-Governance Plan (NeGP) 

The NeGP, launched in 2006, aims to make all government services accessible to citizens 

through electronic means. Key initiatives include the establishment of Common Service 

Centers (CSCs), digitization of land records, and the implementation of e-district projects. 

 

Challenges 

1. Despite the progress, challenges remain. These include digital literacy, infrastructure gaps, data 

privacy concerns. 

2. Resistance to change among some stakeholders. Addressing these challenges is crucial for the 

continued success of e-governance initiatives. 

3. The future of e-governance in India looks promising, with potential for further digital 

innovations.  

4. The integration of emerging technologies like artificial intelligence, blockchain, and the 

Internet of Things (IoT) can enhance service delivery and governance. 

 

Impact and Challenges 

Impact 

1. The evolution of digital governance in India has had a profound impact on various aspects of 

governance and public service delivery. 

2.  It has improved efficiency, transparency, and accountability in government operations. Digital 

platforms have made it easier for citizens to access services, reducing the need for physical 

visits to government offices.  

3. This has been particularly beneficial during the COVID-19 pandemic, when digital services 

ensured continuity in governance and service delivery. 

4. Digital governance has also empowered rural and underserved populations by bridging the 

digital divide.  

5. Programs like CSCs and BharatNet have brought digital services to remote areas, enhancing 

digital inclusion and economic opportunities. 
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Challenges 

Despite significant progress, several challenges remain in the digital governance 

landscape.  

1. One of the primary challenges is the digital divide, with disparities in access to digital 

infrastructure and services between urban and rural areas.  

2. Ensuring equitable access to technology and digital services remains a priority. 

3. Data security and privacy are also major concerns. As digital services expand, protecting 

citizens' data and ensuring privacy is crucial.  

4. Robust data protection laws and frameworks are needed to address these issues.Infrastructure 

constraints, especially in remote and rural areas, pose challenges to the seamless delivery of 

digital services.  

5. Ensuring reliable internet connectivity and digital infrastructure is essential for the success of 

digital governance initiatives. 

6. Additionally, capacity building and digital literacy among citizens and government officials are 

critical.  

7. While significant strides have been made, continuous efforts are needed to enhance digital 

skills and literacy to ensure effective utilization of digital services. 

 

 

Conclusions 

The study highlights the transformative impact of recent e-governance and digital 

innovation policies in India. While significant progress has been made, ongoing efforts are 

needed to address challenges and fully realize the potential of digital governance. Policymakers 

should focus on enhancing digital literacy, improving infrastructure, ensuring data privacy, and 

fostering a culture of innovation.The evolution of digital governance in India is a remarkable 

journey of transformation and innovation.  
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